Patient attendance compliance in periodontal therapy.
Attendance compliance of patients presenting for periodontal therapy during one calendar year at two practice locations (Perth, Western Australia and Darwin, Northern Territory) was observed over a period of three to four years, depending on whether the patients were seen in the earlier or latter part of the initial year. Both venues (full-time practice and visiting practice every quarter) gave very similar results, of around 10 per cent of patients who dropped out after initial consultation, without commencing treatment. As well, both venues showed a similar trend of subsequent patient 'attrition' after the initial phase of treatment, with the retention of approximately 40 per cent of the original group of patients after three to four years. Of these, a very high proportion (90 per cent) were totally compliant with maintenance recall appointments.